Jurnal DIALEKTIKA: Jurnal Ilmu Sosial,
Vol 22 No. 12024

ARTICLE

IMPLEMENTATION OF ONLINE SINGLE SUBMISSION IN THE
ISSUANCE OF MICRO AND SMALL BUSINESS LICENSES (IUMK)
AT THE ONE-STOP INTEGRATED SERVICES AGENCY OF
DENPASAR CITY

Desak Made Mettayuni'’, Ida Ayu Putu Sri Widnyani", I Made Sumada®
Universitas Ngurah Rai Bali, Indonesia”
Email: mettaorchid@gmail.com”

Article History
Received: 22 March 2024
Accepted: 5 April 2024
Published: 14 April 2024

Abstract

The Denpasar City Investment and One-Stop Integrated Services Service (DPMPTSP)
has utilized information technology by implementing Electronically Integrated Business
Licensing or Online Single Submission (OSS). OSS is a business licensing system issued
electronically by the OSS institution on behalf of the minister, head of the institution,
governor or regent/mayor to business actors. The aim is to reduce bureaucracy and speed up
the business licensing process which was previously complicated and took a lot of time.
However, the implementation of OSS in issuing Micro and Small Business Permits (IUMK)
in Denpasar City is not yet optimal because some business actors still do not understand the
system. This research uses a qualitative approach to understand more deeply the phenomena
related to fees in the licensing process. Carried out at the Denpasar City DPMPTSP Office
because Denpasar City has implemented E-Government and is the capital of Bali Province.
Government Regulation Number 24 of 2018 concerning OSS is the legal basis for
implementing electronically integrated business licensing for [UMK.
Keywords: E-Government, Online Single Submission, Licensing

A. INTRODUCTION

The obligation to improve good and satisfactory public services to the community is a
need that must be fulfilled by the government. The absence of clear and easy to understand
service standards reflects poor public services and leaves society in a weak position when
dealing with public administration (Abdul Wahab S, 2005). The government has issued
Decree of the Minister for Administrative Reform Number 63 of 2003 which regulates the
principles of administering public services to achieve excellent service standards, including
simplicity, clarity, certainty, security, openness, efficiency, equitable justice and timeliness.
The main aim of this policy is to improve services to the community and resolve problems
and obstacles in its implementation, both from internal and external constraints. One Stop
Integrated Service (PTSP) is a service system that covers various types of services from the
Government, including permits and other services, with the process starting from application
to document issuance carried out in one place. PTSP aims to provide public services that are
fast, economical, easy, transparent, certain and affordable to the community. One of the
institutions in Denpasar City that is tasked with processing permits is the One Stop Integrated
Services and Investment Service (DPMPTSP) (Kuta et al., 2024). Community life is very
dependent on permits for various activities such as construction, trading businesses, medical
practices and the establishment of minimarkets. Therefore, efficient and effective licensing
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services are needed from the government, especially from the agency that administers
licensing. With advances in information technology, public services can be improved to
reduce the possibility of discrimination, uncertainty and illegal levies that often occur.
Therefore, it is important to implement information technology-based public services to
overcome challenges in the delivery of public services (Fadhly Usman, 2018).

The Denpasar City Investment and One-Stop Integrated Services Service (DPMPTSP)
has utilized information technology by implementing Online Single Submission (OSS),
which is a business licensing system issued by OSS institutions on behalf of various parties
such as ministers, heads of institutions, governors or regents. /mayor to business actors
through an integrated electronic platform. OSS was created by the government to overcome
complicated and time-consuming bureaucratic problems in the business licensing process.
This system not only makes it easier to process various types of business permits, but also
provides a number of other benefits. One of them is facilitating the fulfillment of permit
requirements, providing fast and safe access for business actors to connect with stakeholders,
providing reporting services and solving licensing problems in one place, and storing
licensing data in one business identity (NIB). Through OSS, E-Government based services
were introduced to provide more complete information and services and make it easier for the
public in the licensing process from the application stage to document issuance in Denpasar
City ( Sudrajat, et al., 2015).

Juridically, the government issued Government Regulation Number 24 of 2018
concerning Electronically Integrated Business Licensing Services on June 21 2018 which
introduced the OSS system. Since then, the concept of applying for permits has changed
significantly and the process can be completed online through the Online Single Submission
(OSS) system. In July 2018, the central government launched this system. OSS is the main
gateway to the existing government service system of ministries/institutions and regional
governments. This OSS system is the only reference in implementing business licensing. If
ministries, institutions, provinces, districts and cities use more than one electronic licensing
system, then OSS will integrate them into one door based on the determination of the relevant
parties. The total number of licenses available through a single online application is 55,
including registered licenses.

After implementing OSS in Denpasar City DPMPTSP in 2019 with a target of 2500,
IUMK issuance was 1978 or 79.12%. In 2020 with a target of 2500, IUMK issuance was
2141 or 85.64%. In 2021 with a target of 3000, [IUMK issuance will be 2394 or 79.80%. And
in 2022 with a target of 3000, IUMK issuance will be 2671 or 89.03%. Based on the
comparison percentage that has been explained, from 2019-2022 the issuance of ITUMK
through the OSS system has not reached 90% of the target that has been set.

Researchers also saw differences in data and field facts that occurred in the Denpasar
City DPMPTSP. The use of OSS aims to make it easier for the community to manage IUMK,
but some community groups feel differently. Based on the results of unstructured interviews
conducted by researchers, people find it difficult to operate technology-based OSS because
not all people can use OSS-based systems (Ashshiddiqi et al., 2023). Starting from the basic
skills that must be possessed, namely creating emails, scanning attachments to be uploaded
and completing data on the OSS website. However, these basic skills are not evenly
possessed by the people of Denpasar City, so they need assistance from the DPMPTSP of
Denpasar City in completing the data to issue permits, which results in the people of
Denpasar City having to come directly to the DPMPTSP office and this takes a longer time.
This is of particular concern to researchers and is the basis for this research. So the
researchers conducted research with the title "Implementation of Online Single Submission in
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Issuing Micro and Small Business Permits at the Denpasar City Investment and One-Stop
Services Service” (Kusnadi & Baihaqi, 2020)

B. RESEARCH METHODOLOGY

This research uses a qualitative approach and aims to gain an in-depth understanding of
various aspects related to the type of retribution being studied. The qualitative approach in
this research aims to obtain a comprehensive understanding of the phenomena experienced by
research subjects, such as behavior, perceptions, motivation, actions and other factors.
Qualitative methods emphasize holistic description and understanding through words and
language as applied in natural situations. This research uses various natural methods to
investigate existing phenomena (Sugiyono, 2005). This research was conducted at the One
Stop Integrated Services and Investment Service (DMPPTSP), apart from that the research
location was chosen in Denpasar City because Denpasar City is the capital of Bali Province
and Denpasar City is the capital of Bali Province. Bassa City is the capital of Bali Province.
Implementation of e-Government through online licensing processing.

C. LITERATURE REVIEW

Online single submission (OSS) is a system that is usually implemented by the
government or regulatory bodies to simplify the licensing process and processing of various
documents required by business actors or individuals to start or operate a business. In this
context, "single" refers to the fact that all application and processing processes are carried out
through one online platform or portal, thereby reducing bureaucracy and speeding up the
permit processing process. OSS is usually integrated with various departments or related
institutions involved in the licensing process, such as business licensing, environmental
licensing, taxation, etc. In this way, business actors or individuals can apply for permits and
complete the licensing process centrally through one online system, without having to attend
various government agencies in person (Soejono et, al., 2020).

Implementation of the online single submission (OSS) system policy has great potential
to increase efficiency and effectiveness in the business licensing process. By adopting OSS,
business actors will find it easier to process the necessary permits in an integrated manner
through an online platform, reducing complicated bureaucracy and speeding up the time for
granting permits. Apart from that, OSS can also increase the transparency of the licensing
process by providing easier access to information regarding applicable requirements and
procedures. This is expected to encourage investment growth and increase regional
competitiveness in attracting investment. However, it is important to note that the success of
OSS implementation is highly dependent on adequate information technology infrastructure
support, training for officers involved, and the availability of supporting regulations. In
addition, regular evaluations need to be carried out to identify obstacles and make necessary
improvements to ensure the long-term success of this OSS policy (Kusnadi & Baihaqi, 2020).

George C. Edward in (Robby & Tarwini, 2019) believes that policy implementation is
influenced by four variable aspects, namely:

a. Communication means successful implementation Executor of policy requirements
Know what to do and where to do This is the aim and purpose of the policy must be
communicated to the target group (target group) and therefore will decrease
Implement changes.

b. Resources, regardless of the content of the policy. Communicate clearly and
consistently. However, if the implementer lacks the resources to implement it and then
the implementation will not be effective. These resources can take the form of sources

c. Human resources, such as implementing capabilities and financial resources.
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d. Character refers to the character and characteristics possessed by the executor, such as
promises, the essence of honesty and democracy. If the Executor has good character,
the Executor can then implement the policies and what the policy makers want. When
the implementer has a different attitude or perspective from the policy makers, the
policy implementation process also becomes invalid.

e. Bureaucratic structure, organizational structure Responsible for implementing policies
has a significant impact on policy implementation. The structural aspects of the
organization are standard operating procedures (SOP) and fragmentation.

D. RESULT AND DISCUSSIONS
Online Single Submission Innovation for Micro and Small Business Licenses in
Denpasar City by the One Stop Investment and Integrated Services Service

In implementing Online Single Submission in the Denpasar City Government, of course
there are several obstacles that might hinder the IUMK registration process in the Denpasar
City Government. These obstacles can come from internal technical OPDs who are
responsible, such as the Denpasar City Investment and One-Stop Integrated Services Service,
or from external technical OPDs, namely the people of Denpasar City who are business
actors (Kristian, I, 2023).

Communication

Communication plays a central role in implementing the Online Single Submission
policy in accordance with Government Regulation Number 24 of 2018 concerning
Electronically Integrated Business Licensing Services. In its implementation, communication
has been effective, as indicated by the increase in the percentage of business actors who
choose to register online from year to year. This reflects the quality of communication that
has been established between the Denpasar City Regional Government through the Denpasar
City Investment and One Stop Integrated Services Service with stakeholders, both internal
and external. Internal communication within the structure of the Denpasar City Investment
and One-Stop Integrated Services Service needs to be strengthened, whether between
subordinate staff, between fellow structural or functional officials, or between staff and
leadership. This is important so that the implementation of Online Single Submission can run
smoothly and provide optimal public services to the community (Maharani, D, & Kristian, I,
2021).

Open, effective communication within the Denpasar City Investment and One-Stop
Integrated Services Service has the potential to have a positive impact on the external
environment of the institution as well as on the people of Denpasar City. This allows the
public to receive superior services provided by the Denpasar City Investment and One Stop
Integrated Services Service. Thus, the establishment of good communication both internally
and externally in the Denpasar City Investment and One-Stop Integrated Services Department
is a crucial factor in overcoming obstacles that may arise in the implementation of Online
Single Submission in the [IUMK registration process.

Resources

Resources are also an important factor in implementing policies related to Online Single
Submission. The resources owned by the Denpasar City Investment and One-Stop Integrated
Services Department, both in the form of human resources (employees) and operational
facilities and infrastructure supporting the implementation of Online Single Submission, have
the potential to be an inhibiting factor in the implementation process. The resources owned
by the Denpasar City Investment and One Stop Integrated Services Department, both human
resources (employees) and operational facilities and infrastructure supporting the
implementation of Online Single Submission, are adequate both in terms of quality and
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quantity. However, further attention is needed from the Head of the Denpasar City Investment
and One Stop Integrated Services Service, even though human resources (employees) are
adequate both in terms of quality and quantity. There is a need to increase capacity or skills
regarding Online Single Submission, because not all employees understand the
implementation mechanism. So far, only staff in the service department know the mechanism
for implementing OSS.

It is hoped that gradual capacity building can be carried out in the form of refreshment
with education and training, both carried out internally through job training at the Denpasar
City Investment and One-Stop Integrated Services Service as well as education and training
carried out. published externally by the relevant agency regarding the improvements. this
capacity. With the supervision of all employees of the Denpasar City Investment and One
Stop Integrated Services Department, it is hoped that the expected excellent service can be
realized even better.

Disposition

Employee attitudes when implementing policies have an important impact on the
effectiveness of policy implementation. To implement a policy effectively, implementers
must understand what must be done and have the ability to implement the policy. In carrying
out [UMK registration online, the Head of the Denpasar City Investment and One-Stop
Integrated Services Service and his staff must comply with applicable regulations and
implement the specified SOP. All members of the Denpasar City Investment and One-Stop
Integrated Services Department are required to comply with and carry out these procedures,
so as to create an orderly, orderly, safe, fast and easy work and service environment.

With the cooperation of all parties in the Denpasar City Investment and One-Stop
Integrated Services Service, from leadership to subordinates who understand the online
IUMK registration mechanism well, it is hoped that the process can run according to
applicable regulations. If there are people who need assistance or services due to a lack of
knowledge or understanding, then this situation can be resolved by all employees because
they understand and comprehend the online IUMK registration mechanism (Kristian, I,
2022).

Bureaucratic Structure

Bureaucracy refers to a series of tasks and positions that are officially regulated, where
the system follows a hierarchical and position structure that determines each authority and
responsibility, and each work unit interacts with each other and contributes to achieving
organizational goals. The main goal of bureaucracy is to increase efficiency and effectiveness
in the division of labor by assigning specific tasks. Bureaucratic development can be carried
out both vertically (through hierarchy) and horizontally within an organization. Apart from
that, the bureaucracy must also have clear rules that regulate work relations objectively.

The Denpasar City Investment and One-Stop Integrated Services Service acts as a
technical Regional Apparatus Organization (OPD) tasked with assisting the Mayor in
carrying out regional government support functions, especially in carrying out Regional
Government affairs. The formation of the Denpasar City Investment and One-Stop Integrated
Services Service is based on Denpasar City Regional Regulation Number 7 of 2022
concerning the Third Amendment to Denpasar City Regional Regulation Number 8 of 2016
concerning the Formation and Composition of Denpasar City Regional Apparatus. This
shows that the tasks of the Denpasar City Regional Government have been divided in detail
according to the existing organizational structure, which is carried out by technical OPDs
who have authority in their respective fields.

The implementation of the Online Single Submission system is carried out by the
Denpasar City Investment and One Stop Integrated Services Service which provides services
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specifically in increasing online IUMK registration and the use of the online system by

business actors. increases from year to year. Thus, from the explanation above, the obstacles

to implementing Online Single Submission in the online IUMK registration process at the

Denpasar City Government are influenced both internally by the Denpasar City Investment

and One-Stop Integrated Services Service and external sources outside the Investment and

One-Stop Integrated Services Service. Service Services. Denpasar City Gate Services.

Integrated Services. Denpasar. One Stop Integrated Service. Denpasar City, namely the

people of Denpasar City as business actors. Factors inhibiting the implementation of Online

Single Submission in the online [IUMK registration process at the Denpasar City Government

include: human resources, socialization, knowledge and internet networks.

Instructions for Submitting IUMK for Business Actors
Open the browser you frequently use (recommended: Chrome or Firefox latest version).

Visit the OSS website: https://o0ss.go.id. The login page will then be displayed in the browser.

Following are the steps to apply for IUMK on the online single submission site. Install the

Indonesian OSS Application
a. Open the Indonesian OSS Application and Select "Program"

b. Fill in the correct, active and unused cell phone number in the OSS system, click
"Send Verification Code via WhatsApp"

c. View Verification Code on WhatsApp

d. Verify Input Code.

e. After you enter the Verification Code, a code will appear that has been successfully
completed.

f. Look for a password of at least 8 characters with a mix of uppercase letters, lowercase

letters, numbers and special characters.

Fill out the form according to the information stated on the Electronic Identity Card

(e-KTP).

Once the form is filled in completely, a successful registration notification will appear.

Next, enter the phone number and password.

Complete the business actor information by filling in the Taxpayer Identification

Number (NPWP), Employment Social Security Administering Agency (BPJS), and

BPJS Health if you already have it.

k. Choose a business field in accordance with the Standard Classification of Indonesian

Business Fields (KBLI), which is a guide for determining the types of business

available in the OSS system. Business actors can look for suitable KBLI, such as food

stalls, fishing, or street vendors. Each business actor can only have one Business

Identification Number (NIB), and one NIB is allowed to consist of one or more KBLI.

Fill in the land area and business capital, then click "Validate risk".

The system shows the business scale and business risks.

m. Complete the new application formula.

Fill in the list of products/services produced which must be halal/SNI (Indonesian

National Standard), then the system will ask whether you already have an SNI

certificate. If you don't have one, select "No".

0. Check the independent statement box as one of the basic requirements in Business
Licensing, which confirms the suitability of activities with spatial planning (KKPR).
For Micro, Small Enterprises (UMK) actors, they are given convenience by agreeing
to an independent statement confirming compliance with spatial planning regulations
in their respective regions.

p. If you want to add other business fields, click the "Add business field" option

q. Select the KBLI for which business licensing will be processed.

s @

f—

P
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r. Print NIB successfully published

E. CONCLUSIONS

Based on the results of the research findings and discussion regarding the
implementation of the online application system for issuing micro and small business permits
in Denpasar City, the following conclusions can be drawn: Implementation of the one-time
online application policy in Denpasar City. Small business permits in Denpasar city due to
the ST o ST system. This is reinforced by Government Regulation Number 24 of 2018
concerning OSS which integrates electronic Building Permits for [UMK.

The inhibiting factors for implementing integrated online applications in processing
micro and small business permits in Denpasar City according to Marilee S. Grindle's
implementation theory model are: a) Human Resources. The quality and quantity of
management must be determined so that the implementation of duties and responsibilities
within the organization is consistent with the same goals. However, not everyone applies the
OSS system both theoretically and operationally. b) Socialization. Socialization of the OSS
system to all small businesses, small businesses and companies maximally and
systematically. With the increasing number of micro and small businesses in the city of
Denpasar, there is a need for more effective and sustainable socialization to increase the
implementation of Single Online Submission.

The main factors inhibiting political environmental indicators include: a). Knowledge
and effort. Information regarding the business world's needs for the "Individual Submission"
online application system needs to be obtained through public relations, however, the lack of
information and communication technology is an obstacle that needs to be considered in this
period of progress. And Tepadang community business permits are obtained through online
registration, b) Internet network. There are internet problems, there are problems with the
OSS system.

REFERENCE

Abdul Wahab, Solichin. 2008. Analisis Kebijakan dari Formulasi ke Implementasi Kebijakan
Negara. Jakarta : Bumi Aksara

Adi Santoso (2021), Analisis Penerapan Online Single Submission ( OSS) Terhadap Kinerja
Pelayanan Perizinan Usaha di Kabupaten Jombang

Agustino, Leo. 2014. Dasar-Dasar Kebijakan Publik. Bandung: Cv. Alfabeta.

Agus,Erwan Purwanto dan Dyah Ratih Sulisyastuti. 2012./mplementasi Kebijakan
Publik.Konsep dan Aplikasinya di Indonesia. Yogyakarta : Gava Media.

Ashshiddiqi, M. T. Nurazizah, A. Mutmainah, A. Saadah, E. N. (2023). Analysis of Public
Service Performance Risk Management in DPMPTSP Bandung District. Jurnal
Dialektika: Jurnal Ilmu Sosial 21(3) 106-115

Bitner, Zeithaml. 2003. Reassessment Of Expectations As A Comparison Standard In
Measuring Service Quality :Implication For Further Research. Journal Of Marketing.
January (58)111-124

Febriyanti. 2014. Pelaksanaan Pemberian Izin Oleh Kepolisian. Lampung: Universitas
Lampung.

Fahdly Usman (2018), Pelaksanaan Pelayanan Publik Melalui Sistem Mobile Elektronik (
Simolek) Pada Dinas Penanaman Modal dan Pelayanan Terpadu Satu Pintu Kota
Pekanbaru

http://jurnaldialektika.com/ 146
Publisher: Perkumpulan Ilmuwan Administrasi Negara Indonesia

P-ISSN: 1412 -9736

E-ISSN: 2828-545X




Jurnal DIALEKTIKA: Jurnal Ilmu Sosial,
Vol 22 No. 12024

ARTICLE

Grindle, Merilee S. (ed). 1980. Politics and Policy Implementation in The Third World. New
Jersey : Princeton University Press

Henny Sukmawati (2020), Penerapan Online Single Submission ( OSS) terhadap perizinan
Usaha Mikro, Kecil dan Menengah di Kota Batam

Kristian, I. (2022). Sustainable Development and Public Policy Revitalization. The
International Journal of Education Management and Sociology, 1(2), 41-50.

Kristian, I. (2023). Kebijakan Publik Dan Tantangan Implementasi Di Indonesia. Jurnal
Dialektika: Jurnal Ilmu Sosial, 21(2), 88-98.

Kusnadi, 1. H., & Baihaqi, M. R. (2020). Implementasi Kebijakan Sistem Online Single
Submission (OSS) Pada Dinas Penanaman Modal dan Pelayanan Terpadu Satu Pintu
(DPMPTSP) di Kabupaten Subang. The World of Public Administration Journal.

Kuta, I. M., Widnyani, I. A. P. S., & Dewi, N. D. U. (2024). Analysis of the Health of the
Public Organization Department of Investment and Integrated One-Stop Services of
Buleleng Regency. Jurnal Dialektika: Jurnal Ilmu Sosial, 22(2), 206-221.

Maharani, D., & Kristian, 1. (2021). Konservasi Moral Dan Pembentukan Karakter Menuju
Sumber Daya Manusia Yang Berkualitas. Jurnal Dialektika: Jurnal Ilmu Sosial, 19(3),
49-59.

Marlina. 2018. Efektivitas Sistem Perizinan Online dan Tracking Sistem (SPOTS) pada Dinas
Penanaman Modal dan Pelayanan Terpadu Kabupaten Siak. Universitas Riau.

Maulida, Dedi. 2019. Efektivitas Penerapan Online Single Submission (OSS) Pada Dinas
Penanaman Modal dan Pelayanan Terpadu Satu Pintu Kabupaten Pelalawan. Universitas
Islam Negeri Sultan Syarif Kasim Riau Moenir, H.A.S. 2008. Manajemen Pelayanan
Umum di Indonesia. Jakarta : PT Bumi Aksara

Moleong, Lexi J. 2005. Metodologi Penelitian Kualitatif. Bandung : Remaja Rosdakarya

Nugroho. 2014. Public Policy: Teori, Manajemen, Dinamika, Analisis, Konvergensi, dan
Kinerja Kebijakan. Edisi Kelima, Revisi. Jakarta :PT Elex Media Komputindo.

Naditya,Dkk. 2013. Implementasi Peraturan Daerah Kota Malang Nomor 10 Tahun
2010.Jurnal Administrasi Publik (JAP), Vol 1, No 6.

Novia Sari (2019), Analisis Tingkat Kepuasan Pemohon Pelayan Online Single Submission (
OSS ) di Kota Bandung

Pasolong, Harbani. 2005. Teori Administrasi Publik. Bandung : Alfabeta

Puji Sari (2019), Analisis pemanfaatan Online Single Submission ( OSS) dalam Pelayanan
Perizinan Indonesia

Robby, U. B. 1., & Tarwini, W. (2019). Inovasi pelayanan perizinan melalui online single
submission (OSS) Studi pada izin usaha di dinas penanaman modal dan pelayanan
terpadu satu pintu (DPMPTSP) kabupaten bekasi. Administratio: Jurnal Ilmiah
Administrasi Publik dan Pembangunan, 10(2), 51-57.

Rowley, J. 2006. An Analysis of The E-service Literature: Towards A Research Agenda.
Internet Research, 339-359

Safri (2021), Penerapan Sistem Online Single Submission ( OSS) pada pelayanan perizinan
berusaha di Kabupaten Pesisir Selatan

Santos, J. Dan Boote, J. 2003. A Theoretical Exploration and Model of Consumer
Expectation, Post-Purchase Affective Stages and Affective Behaviour,, Journal of
Consumer Behaviour, Vol. 3, No. 2, pp. 142-156

Singarimbun, M. 2006. Metode penelitian Survei. Jakarta. LP3ES

Sudrajat, R. K., Endah, S., & Sukanto. 2015. Efektivitas Penyelenggaraan E-Government
pada Badan Pelayanan Perizinan Terpadu Kota Malang. Jurnal Administrasi Publik,
3(12), 2145-2151

http://jurnaldialektika.com/ 147
Publisher: Perkumpulan Ilmuwan Administrasi Negara Indonesia

P-ISSN: 1412 -9736

E-ISSN: 2828-545X




Jurnal DIALEKTIKA: Jurnal Ilmu Sosial,
Vol 22 No. 12024

ARTICLE

Soejono, F., Sunarni, T., Bendi, R. K. J., Efila, M. R., Anthony, S., & Angeliana, W. (2020).
Pendampingan Usaha: Penggunaan One Single Submission untuk Ijin Usaha. Wikrama
Parahita: Jurnal Pengabdian Masyarakat.

Sugiyono. 2005. Memahami Penelitian Kualitatif. Bandung: CV. Alfabeta.

Sugiyono. 2009. Metode Penelitian Kuantitatif, Kualitatif dan R&D, Bandung: Alfabeta

Sugiyono. 2010. Metode Penelitian Pendidikan Pendekatan Kuantitatif, kualitatif, dan R&D.
Bandung: Alfabeta

Syahida Dkk. 2014.Implementasi Perda Nomor 14 Tahun 2009 di Kelurahan Tanjung Pinang.

Tahir. 2014. Kebijakan Publik dan Transparansi Penyelenggaraan Pemerintah
Daerah.Cetakan Kesatu.Bandung: Alfabeta CV

Waluyo. 2007. Manajemen Publik : (Konsep,Aplikasi dan Implementasi dalam Pelaksanaan
Otonomi Daerah). Cetakan I. Bandung : Mandar Maju.

Wulandari, Cici Malita. 2019. Efektivitas Penerapan E-Government Melalui Sistem
Informasi Pelayanan Terpadu (SIPPADU) di Kabupaten Kuantan Singingi. Universitas
Riau

Wiwin Tarwini (2019), Inovasi Pelayanan Perizinan Melalui Online Single Submission (
OSS) Pada Dinas Penanaman Modal dan Pelayanan Terpadu Satu Pintu Kabupaten
Bekasi

Undang-Undang Nomor 20 Tahun 2008 tentang Usaha Mikro, Kecil, dan Menengah.

Undang-Undang Nomor 25 Tahun 2009 tentang Pelayanan Publik.

Keputusan Menteri Pendayagunaan Aparatur Negara Nomor 63 Tahun 2003 Tentang
Pedoman Umum Penyelenggaraan Pelayanan Publik.

Peraturan Menteri Dalam Negeri Nomor 24 Tahun 2006 Tentang Pedoman Penyelenggaraan
Pelayanan Terpadu Satu Pintu

Peraturan Presiden Nomor 98 Tahun 2014 tentang Perizinan untuk usaha Mikro dan Kecil.

Peraturan Menteri dalam Negeri Nomor 83 Tahun 2014 Tentang Pedoman Pemberian Izin
Usaha Mikro dan Kecil.

Peraturan Menteri Koperasi dan Usaha Kecil dan Menengah Nomor 2 Tahun 2019 tentang
Perizinan Berusaha Terintegrasi Secara Elektronik Bagi Usaha Mikro dan Kecil.

Peraturan Menteri Pendayagunaan Aparatur Negara dan Reformasi Birokrasi Nomor 15
Tahun 2014 Tentang Standar Pelayanan

Peraturan Pemerintah Nomor 24 Tahun 2018 Tentang Pelayanan Perizinan Berusaha
Terintegrasi Secara Elektronik
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